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This Fair Wear and Tear Guide
for the contract hire and leasing
industry has been produced

by the British Vehicle Rental

and Leasing Association with
the assistance of a specialist
working group drawn from BVRLA

Members and market experts.
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Dings and dents. Scuffs and scratches.
Scraped alloys. Returning a lease car
with even minor damage can really
cost you — on average £235*.

But for BVRLA members, RAC can come to
the rescue. Our independent Fair Wear and
Tear Inspection identifies areas of damage
and provides an estimate using up-to-date
repair methods, with a comprehensive
report to help you to put things right before
returning the vehicle.

Save yourself time, hassle and money.
Before you give it back, get it checked.

We’ll stop minor damage

Call 0800 085 2529
or visit racbusiness.co.uk

Calls may be recorded and/or monitored.

*Source Fleet News FN50 Wear and Tear Survey November 2006

The independent Fair Wear and Tear Inspection is provided by HPI
Limited Registered in England No.4068979 Registered Office: St Helen's,
1 Undershaft, London EC3P 3DQ. Terms and conditions apply.
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Dispute handling and BVRLA conciliation

Dispute handling

BVRLA conciliation process

In the event of a dispute on the condition or
damage to the vehicle, the BVRLA Member will
pay for an examination by an independent qualified
engineer. The engineer’s decision will be binding
on both the customer and the BVRLA Member.
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On occasion, disagreements will arise between
customers and BVRLA Members which cannot
be settled directly. Unresolved disputes may be
referred to the Association by the customer
and/or the Member involved.

Details should be submitted in writing to:

The Chief Executive

British Vehicle Rental and Leasing Association
River Lodge

Badminton Court

Amersham HP7 ODD

Alternatively, a complaint form can be downloaded
from the BVRLA’s website www.bvrla.co.uk.
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British Vehicle Rental And Leasing Association
River Lodge

Badminton Court

Amersham

Buckinghamshire

HP7 0DD

T 01494 434747
F 01494 434499
E info@bvrla.co.uk
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